
A Little Bird Told Me: 
How (and why) to talk about 

heritage conservation 
on the Internet

Andrew Jeanes
Heritage Canada Foundation 

National Summit 2012



Disclaimer #1

• Opinions are mine alone
• Not speaking for my employer
• Really



Disclaimer #2

• Twitter, Facebook, Google, etc. are 
private companies aiming to make a 
profit—they are not public services or 
even utilities like the telephone

• So these ways of communicating may 
not be around forever, or they might not 
work the same way next year

• That said…



Why I went to Buffalo



Tools for learning and talking 
about cultural heritage

• PowerPoint 
• Email
• The World Wide Web in general
• Google (search, maps, Street View)
• Facebook (issue-specific pages)
• Twitter
• Smartphones



Twitter and…elected officials



Twitter and…the Media



Twitter and…resistance

#manifencours
#OWS

#Occupy

#Tunisia
#Egypt

#ArabSpring



Tweets to tell stories



Tweeting as advocacy



Monthly #builtheritage chat



So where do 140 characters 
get you?

@wanderu


