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'c Social media by the (really big) numbers

FACEBOOK 2010 YEARBOOK

TOTAL FACEBOOK POPULATION TOP 10 COUNTRIES ON FACEBOOK
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4 Social media by the (really big) numbers

750 million
100 million
230 million
80%
82%

Number of Facebook users worldwide
Number of Twitter users worldwide
Number of tweets sent per day

Increase in Tweets since 1 January 2011

Members of the U.S. House of Reps
who have Twitter accounts

thefiscaltimes.com
3



< What Is social media?

Social media are the websites and applications that
enable people to interact and share information
online:

 Social networking

« Social news

« Geo-social

 Video and photo sharing
* Online forums

« Social bookmarking sites
« User reviews

« Crowdsourcing

« Content aggregators
dailyblogtips.com
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<: What Is social media?

rocketshoes

A Day in the Life of the Modern
San Franciscan

miniature
rockets.

biotas. holmic. hajes. epizoic.
#ThisIsHowIEnowYoureCheating AtWWEF

htl'thqu.BIfthF 44 THIMLTES Qg0




<: What is social media?




< What is social media?

now, you say hi.

Honestly. I like when people say hi. I talk too much, and I'm basically just on a
mission to meet other people with no filter who want to talk too much. Say hi.

Email me here.

I'm on the twitter here.

Facebook stalk the shit out of me here.

I also blog here for my company in a more professional tone. Kind of.

And this is why it’s called Rocket Shoes




Onion News Network: Al Qaeda Attacks
Internet With Adorable Piglet Photo

INTERNET USAGE TODAY

120%

‘"
<A

PIGLET PHOTO RELEASED

>
-
=
[N
e 4
-
q-
>
o
(Y
v
v
-
od 4
= ¢
-
-
—




<: Social Networking by Age

Social networking site use by age group, 2005-2011

The percentage of adult internet users in each age group who use social networking sites

100%
86%
80%
60%
0% 33%
259 25% 26%
20% gog 11 .~ 13% =
7% 8% 7%
L)
6%
0% - 1o . .
2005 2008 2009 2010 2011

w—e]5-29

e 30-49
50-64
65+

V Pew Internet

Pew Internet & American Life Project



<: Social Networking by Age

% of SNS users

45

35

30

25

20

15

10

2008

2010

” Pew Internet

Pew Internet & American Life Project
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Social Networking by Age

Who uses social networking sites?
% of internet users within each group who use sociol networking sites

All internet
Gender
Men &0
Women 59*

ﬁe
18-29 ggues
30-49 e
50-64 51*
G5+ 33
Race/Ethnicity
White, non-Hispanic 63
Black, non-Hispanic 69
Hispanic {Engllsh- and Spa m;h-speaklni,‘r a6
Household Income
Less tham $30,000 Ga
$30,000-549,999 70
$50,000-$74,999 63
575,000+ 68
Education level
Less than high school 68

l’gh school grad gl
Some college 65
Collzge+ &7
Geographic location
Urban 67
Suburban 65 1
ul . Pew Internet
Mote; * indicates statistically significant difference between rows. | - Pew Internet & American Life Project

1



< Social Media

“While seniors are testing the waters, many
Baby Boomers are beginning to make a trip
to the social media pool part of their daily
routine.”

Mary Madden, Senior Research Specialist

Pew Internet

Pew Internet & American Life Project
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<: Social Media & Groups

46% of internet users who are active in groups
say that the internet has helped them be active in
more groups than would otherwise be the case.

24% of those active in groups say that the
discovered at least some of their groups on the
Internet.

23% of internet users say the technology allows
them to spend more time with their groups.

Pew Internet

Pew Internet & American Life Project
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< Social Media & Groups

Impact of the internet on "my” groups participation:

Find groups: 33% major 28% minor
Volunteer time: 24% major 40% minor
Contribute money: 24% major 34% minor

@ Pew Internet



< Up & downsides of Social Media

Upsides: Downsides:

« “Shareable” « “Shareable”

* Transparent * Transparent

* Time * Time

* Cost * Cost

* Engagement * Engagement

 Humanizing  Humanizing

15



< Social PreservationNation

Platform/Channel

ﬁ Facebook 21,163 fans

't Twitter @PresNation 4,251 followers

- YOouTube Channel 306 subscribers; 28,602 channel views
E Flickr Stream 559,440 views

% Foursquare Brand 3,316 followers

Eg Gowalla 205 friends

m LinkedIn Group 2,950 members

Blog 775 RSS subscribers

16



N\ Blogs: PreservationNation
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f Facebook: NPS

Search

facebook

National Park Service

Government Organization

NATIONAL
PARK
EEI'IIICE °
:‘.‘ i L e
—
wall
[ ]
National Park Service
@ wall Park Smarts Trivia: What are Olympic National Park’'s
&1 Info three distinct ecosystems?
WWW.NPS.gov
About Us Roads provide access to its outer edges, but the heart of L

Qlympic Mational Park's almost 1 million acres is wilderness; a
primeval sanctuary for humans and wild creatures alike,

] Motes

About

The U.5. National Park Service
cares for special places saved by

#]] 6 hours ago * Share

£ 87 people like this,

the Americ...
Mare 52 View all 27 comments
M Robyn Risner-Schaetzel Rain Forest, Tundra, Taiga???
85!727 I‘h 3 hours ago
people like this
Kari Junker Hanke Freshwater, Terrestrial, and Ocean
Likes See Al ' 3 minutes ago

National Park Service

. The White House

Children & Nature
Network

National Park Getaways - North Country National Scenic Trail - New
York to North Dakota
WWW,NPS.gov

| The word “hike”is probably not an accurate descriptor of how I travel through
the outdoors. Although I can travel at hiking speed, I find too much that invites
further inspection.

Share

Y 57 people like this.
U.5. Fish and

Wildlife Service L) view all 14 comments

The National
Parks: America's
Best Idea (PBS)

Adam Sackowitz I'm glad I found this page I'm a park guide at
Sagamore Hill MNHS
14 hours ago

FME America's Great

HE Outdoors

News Broadcasting

Easy to automate with
any RSS feed

No interaction with
followers

Only NPS can post to
the Walll
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f Facebook

Search

Cause Marketing

c— » I
f :I;?:u?::ﬂnf:tﬁf Conservancy » Welcome! and Customer
= Service

L0S ANGELES ~ Welcome!
CONSERVANCY

B weal
T Infa
L2d Jain

Custom welcome
screen

Join form
Newsletter signup

Phiokos L el di bl Pt fOrm

A Viden
Welcomel
Mare - Welcome to the Los Angeles Conservancy's Facebook page. Here you can get
the latest news on preservation issues, submit your own gquestions and
About comments, interact with other Conservancy supporters, and more! (Thanks to
Zeetz Jones for the great photo above of the Los Angeles Central Library.)

‘We are a member-based nonprofit
that works ko save historic

buildings and e... ) -9\

Mare :{Z" LLearn' More 'W Get Connected

5.777

people like this Check out ourwallto  Sign up for our bi-manthlty  Jain the Conservancy
see what we and our  e-newsletter for regular right here on Facehook.

Likes See Al fans are talking updates on issues and It's fast, safe, and

- about. Events. securel
i Hidden Los

Angeles

"\ veriSign
Who remembers Secured

in East L.A. VERIFY b 19




f Facebook: National Trust

NATIONAL
TRUST

FOR

HISTORIC
PRESERVATION’

E2 wall

Hidden Posts

i Info
Lgd Free EMews
Donate
Watch Us On YouTube
E Questions
Events

Edit
About # Edit

The MNational Trust for Historic
Preservation helps people protect,
enhance...

Mare

21,351
people like this
Likes See Al

The National
Trust Main Street
Center

Preservation
Magazine

International
Mational Trusts
Organisation

Mational
Preservation
Conference

National Trust for Historic Preservation
Mon-Profit Crganization - #* Edit Info

& -

wall National Trust for Histor... - Most Recent

share: [ post Photo #]] Link

Write something...

HATICAL

TRUST National Trust for Historic Preservation

rom

lstoRic o Did yOU know that some Habitat for Humanity affiliates are rebuilding and
restoring homes to provide affordable housing? Often what's best for the
community is fixing what's already there before geing out and building new.

http: ffblog. preservationnation. org/2011/06/03 rehab-to-revitalize-how-
preservation-can-support-habitat-for-humanity,

Rehab to Revitalize: How Preservation Can Support
Habitat for Humanity

blog.preservationnation.org

By now, you're probably familiar with scenes of energetic
volunteers learning how to hammer, new one-story homes
rising up in mere weeks, and first-time homeowners receiving
keys. It's all due to the work of Habitat for Humanity, the
international nonprofit organization dedicated to building
simple,

18,001 Impressions * 0,47% Feedback
‘ﬁlF|‘ida-_»‘at+:lIl+pn1 Like - Comment - Share

EY 77 people like this.
I3 View all 7 comments

Elizabeth Dudzinski LOVE when old is restored!!
Friday at 7:47pm - Like * &3 1 person

3 ! Colleen Shanley Loveless The national nonprofit, Rebuilding
Together rehabilitates and performs critical repairs to tens of
thousands of homes across the country every year! There are over
200 affiliates in the 1.5, Work indudes: handicap ramps, repair
leaking roofs, install energy efficdent windows, doors, lead paint and
mold removal, painting, plantings, insulation, CO2 detectors,
deadbolt locks, etc. www.rebuildingtogether.org

Friday at 8:03pm - Like - «b 1 person

Write a comment...

Cause Marketing and
Customer Service

 Builds brand value and
loyalty

« Community

 Interactive

« Human posting to optimize
for Facebook
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facebook

PARTNERS

PRESERVATION

el wail
] Info

S photos
[T events

About

American Express and the
National Trust for Historic
Preservation will give...

Maore

pecple like this

Likes

American Express

The National
Trust Main Street

Center
U National Trust for
A .
N e Historic

Preservation

o  National
o
“%N“w Preservation
Conference

e, Mo more

Create a Page

Subscribe via RSS

Search

Partners in Preservation | s Like

Proguct/serace

VOTE

vedone
ne

o
<

‘axFAVORITE PLACE

IN THE TWIN CITIES

Twu
0 el
Oranance

el

-
ADW ez QA9
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American Swedish Institute

Banfill Locke Center for the Arts

Learn more»

fovi
aaglv

Loae
White
Uea -
Loke '3

0 ]

o

Prprvw

PARTNERS

-
FRESTAVATION

s | IST VIEW s

James J. Hill House

Landmark Center

Home Profile

You and Partners in Preservation

& Jayne Thomas Kennel likes this.

Birthdays See All

| Yahrasiel Colbert
It's her birthday.
H9 soy Happy Birthday

Find Friends from Howard Universily

R4 AL

92 of your friends went to Howard
University. Find more prople you know
from Howard University.

Find Friends ]

Sponsored See All

Want To Get Paid Faster?
freshbocxs.com
’ As a graphic designer
billing your cliems &
getting paid on time
ponikesstibeg €20 D2 a real pain, You
need online invoicngl!
Try us for free

Best Wedding Photography
theedgephotography com

Experience The Edge
Wedding Photography
with Don Harper voted
Best Value! Voted best
two P) wedding
photagraphers in the
world BFPA

Votigo Social Media Solutions

Grow your fan base ...
Cetmore Likes ..
Dngage your fans with
contests and
promaotions on your FB
Page.

Account ¥



PARTNERS

— N =
PRESERVATION

Resonates with Local Preservationists

77% are highly interested in voting for which historic site will receive
funding.

62% are highly likely to promote a historic place they love on Facebook

48% are highly likely to download a smart phone app that will provide
local historic site information

30% want to find out about historic preservation issues on Facebook.

14,274 new “likes” to the PIP Facebook page in the first week of voting.
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Geosocial

e

CHECK-IN
HERE

Check in to unlock specials, meet up with
friends and explore what’s nearby.

foursquare.com
@foursquare




< Elements of Social Media Plan

Audience:
*\WWho do you want to reach?
*Where can you find them?

Goals + Metrics:
*\What are you trying to achieve
*How will you know if you are successful?

Content:
*Who will create or identify your content?
*How often will you post?

Resources:
Do your resources match your ambitions?

24



<: Social Media Policy

guatdlﬂn co.uk

1. Participate in conversations about our content, and take responsibility
for the conversations you start.

. Focus on the constructive by recognising and rewarding intelligent
contributions.

. Don't reward disruptive behaviour with attention, but report it when you
find it.

. Link to sources for facts or statements you reference, and encourage
others to do likewise.

. Declare personal interest when applicable. Be transparent about your
affiliations, perspectives or previous coverage of a particular topic or
individual.

. Be careful about blurring fact and opinion and consider carefully how
your words could be (mis)interpreted or (mis)represented.

. Encourage readers to contribute perspective, additional knowledge and
expertise. Acknowledge their additions.

. Exemplify our community standards in your contributions above and
below the line. 25



NATIONAL
TRUST

FOR

HISTORIC
PRESERVATION

Mercli, gracias, thank you.

Anthony Veerkamp
National Trust for Historic Preservation
anthony_veerkamp@nthp.org



